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Permanent Warranty/Service Label 
Actual label size: 4” x 5/8” 

 

  
 

 Manufacturer ID   Laminator/Interlayer (not shown here) 
 Certification agency   Serial number 

 Series/Model   Manufacturing date 

 Performance Grade   Design Pressure 

 Unit size   NFRC CPD# 

 Glazing thickness    
 

Location of Permanent Label 

The warranty/service label is located in a discrete, but visible location on each unit.  Some disassembly 

may be required to view the label on fixed units. 

• Casement & Awning Vent (includes piano hinge, radius, push-out and French units) 

o Casement – head jamb cladding near the end of the hinge track 

o Awning – head jamb cladding – upper right corner 

• 1-Piece & 2-Piece Fixed Casement (includes radius and geometric) - under sill stop in corner nearest 

glass etching – requires disassembly 

• Auxiliary (includes rectangular, radius, geometric and exterior glazed) - beneath secondary stop in corner 

nearest glass etching – requires disassembly 

• Double-Hung Vent (includes single-hung, single-hung non-tilt and RetroFit) - head jamb in pocket above 

top sash 

• Replacement Sash Kit Double-Hung - interior surface of top sash check rail, visible when window is open 

• Double-Hung Picture & Double-Hung Transom - rail beneath glass stop on corner nearest glass etching – 

requires disassembly 

• Slide-By Window - jambliner at head near active side 

• Inswing Door Vent (includes single, double, post doors and venting sidelites) - top of panel nearest lock 

side 

• Inswing Door Sidelite & Transom - rail beneath glass stop on corner nearest glass etching – requires 

disassembly 

• Outswing Door Vent (includes single, double and venting sidelites) - head frame cladding upper right 

hand corner near weather strip 

• Outswing Door Sidelite & Transom - under sill panel stop on corner nearest glass etching – requires 

disassembly 

• Sliding Door – aluminum head track nearest lock side 

• Sliding Door Sidelite – head jamb screen track, right side as viewed from interior 
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